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SRS Christmas e-Cards 

This year, instead of our traditional Christmas cards, we are offering a range of e-cards, all 

featuring artwork by refugees who have made their home in Suffolk. You can choose your 

design, personalise your message, and share with friends and family via Facebook, Twitter or 

LinkedIn (and make a small donation to us if you wish!). You can find the full range of cards here. 

SRS wellbeing sessions changed my life. I was going through depression and even 

went to the doctor to get sleeping pills. When I joined this yoga it really helped me, 

it made me felt really good. It helps how I feel. [An asylum seeker in Ipswich]  

Refugees in Suffolk make face masks to thank key workers 

This Christmas is going to be difficult for many people 

at the end of a tiring year, but it will be a particularly 

tough time for refugees, many of them facing long-term 

family separation, worry and uncertainty. However, this 

festive season a couple of people we work with who are 

skilled seamstresses, including the fab Maria Callisto, 

wanted to say thank you and give something back to 

the community, so they have made these beautiful face 

masks for key workers and those in need locally, which 

will be distributed to staff at Ipswich Hospital and via 

food parcels delivered by BSC Multicultural Services. 

https://www.facebook.com/Suffolk-Refugee-Support-570897939693840/
http://www.suffolkrefugee.org.uk
https://twitter.com/suffolk_refugee
https://uk.virginmoneygiving.com/charity-web/charity/finalCharityHomepage.action?charityId=1015883
https://uk.virginmoneygiving.com/fundraiser-display/showROFundraiserPage?userUrl=SuffolkRefugeeSupportChristmasCards&pageUrl=1
https://www.anqacollective.org/all-entrepreneurs/maria-igwebuike-2/


The challenges and rewards of work under Covid-19 

I cannot thank you enough for your 
help and support. You have been such 
a great help. [from a Suffolk high school we 
have been supporting with a young person] 

We are extremely pleased to have somewhere 
to send those care-leavers that are currently 
falling through the gap in provision. [message 
from Suffolk Fostering Changes for Children Team] 

The last few months have been extremely busy at Suffolk 

Refugee Support as we have adapted our services to the 

changing Covid-19 guidelines. Earlier in the Autumn we 

were able to arrange a few socially distanced activities, such 

as a family Halloween trip to Holywells Park (pictured right) 

that the children enjoyed hugely. Once lockdown measures 

were reintroduced, we switched back to remote work, with a 

focus on supporting more of our clients to access services 

online. We’re delighted to have 80% of our registered ESOL 

students attending English classes online, with 36 people 

who had never used Zoom before attending lessons with 1-

to-1 support from us. We’ve also seen excellent attendance 

at our online women’s group meetings and yoga classes. 

More generally, many of our clients are suffering the adverse effects of delays in the system. A 

record 76% of asylum seekers are waiting more than six months for a decision, increasing the 

already high levels of uncertainty and stress they face. The tribunal system is also struggling with 

backlogs. One client of ours and her elderly mother, who has a heart condition, twice travelled to 

London for an appeal hearing that was cancelled through no fault of their own. Others are waiting 

much longer to receive biometric cards that are the key ID documents proving their immigration 

status, with one refugee waiting since March for his wife and child to receive their cards. We 

have worked hard to give people a positive focus during these difficult times, for instance by 

providing embroidery materials for a client to produce these 

gorgeous cushions (pictured right) with the help of the amazing folk 

at Friends of Refugees Suffolk. 

Our working clients have also been adversely affected by Covid-19, 

with many working in jobs with a higher exposure to the virus, or in 

sectors which have suffered a greater loss of income and 

employment. Although the majority have good spoken English they 

can struggle with reading and writing and find using Universal Credit 

challenging, particularly as they often lack the computer or printer 

needed to upload the documents they are asked to provide.  

S is an asylum seeker who arrived in Ipswich in late 2019. At first she was disorientated, 

worried about getting lost and reluctant to go anywhere on her own. We have worked 

closely with S this year and watched her self-confidence and independence grow. We 

sourced a laptop and helped her use Zoom to complete a beginners IT course (delivered 

by the WEA) and attend our online Skills Exchange and yoga classes. Developing these 

skills enabled her to attend our online ESOL classes as well. She has made friends 

remotely through these activities, and with our support has secured a volunteer 

placement with BBC Suffolk, which she will begin in the New Year. S is much more 

confident now and happy to use public transport to get to the shops. She is also keen to 

give back to the community and hopes to begin a volunteer placement in a local hospice. 

https://www.facebook.com/groups/367889140267018


In 2004, after a career in social and community work, Ian Stewart became a 

trustee at Suffolk Refugee Support, then a tiny organisation with one full-time 

and one part-time member of staff and very limited funding. By the end of 

2006 Ian was the Chair of SRS, and when the charity nearly closed the 

following year due to lack of funds he steered it through a difficult period with 

calmness and determination. For the next 14 years, Ian oversaw the growth 

of SRS into the successful organisation it is today, with the equivalent of 13 

full-time members of staff supporting more than 1500 people each year. 

Quite simply, and unseen by most, the lives of thousands of refugees and 

asylum seekers who have passed through Suffolk or settled here over the 

past 15 years have been improved by Ian’s selfless dedication to others. Earlier this year, Ian stood down 

as Chair, and we would like to say an enormous, heartfelt thank you for all his generosity, support and 

service over the years. Our manager, Rebecca, had these words to say in tribute to Ian: 

We are as a team and myself personally very grateful to Ian for all the work he has put in to making SRS 

what it is today. I appreciate his loyalty, generosity and intelligence—cycling to the office in pouring rain; 

signing cheques whilst in hospital having knee surgery; winning every pub quiz (we all wanted to be on his 

team) and providing trustees with a glass of wine (always Fairtrade) at the end of each Board Meeting! 

If you ever need to know the political history of a refugee producing country, ask Ian—he has a wealth of 

information stored and waiting to be shared and will happily talk about the power struggles of leaders in 

Outer Mongolia or the latest elections in Papua New Guinea! 

Having chaired a project in London, Ian's knowledge and experience of running voluntary sector 

organisations coupled with his Suffolk connections and financial acumen have meant we have developed 

into an effective and efficient organisation which puts its clients at its heart. I know Ian cares deeply for his 

fellow humans, especially those who have been forced to flee and his kindness has been shown in many 

ways through his involvement with many clients over the years.  

I know Covid has been tough on many, not least Ian, so we haven't seen much of him recently. I really 

hope that he will continue to share his knowledge and skills with us for a long time to come and will stay 

part of the SRS team that he has built. Thank you Ian! 

And in his own (typically understated) words, Ian reflected upon his time as a trustee with SRS: 

“It has been a positive experience with other trustees, staff and clients. My thanks to all who made my 

time as Chair enjoyable as well as positive.  

First of all with clients—they have been patient waiting to be seen, accepted what kinds of assistance we 

could or could not offer them, did their best in coping with inevitable language problems, and have 

thanked us for whatever help we have been able to give. Some have volunteered to help us, particularly 

with difficult areas like interpreting. Compared with other organisations I have worked with there have 

been very few problems in the interview settings. 

Secondly with staff—we have been blessed with long serving staff who have had a commitment to the 

Charity and its objectives. They have put up with lack of job security arising from funding issues, 

sometimes working outside the office or doing unsocial hours. 

Particular thanks to our manager, Rebecca Crerar, who stepped in to 

an emergency situation in 2006, and has been doing a great job ever 

since. 

Thirdly with Volunteers and Trustees—the nature of the Charity 

sector means that we have to have unpaid volunteers to help run the 

organisation and particularly to run it as a management Board of 

Trustees. Fortunately people with experience and knowledge and a 

commitment to helping refugees have continued to come forward 

often over many years to keep SRS thriving and developing. 

A heartfelt thank you to Ian, Chair of SRS 2006-2020 

Would you like to 
be a Trustee of 

SRS? 
 

We are currently looking for 
new Trustees to join our 
Board. The closing date to 
apply is 22nd December. Full 
details here. 

https://suffolkrefugee.org.uk/background/trustees/
https://suffolkrefugee.org.uk/background/trustees/


UK asylum applications & refugee news 

We hope you’ve enjoyed our latest newsletter—we’d love to hear from you with your feedback or if you’d 

like to find out further information.  If you received this newsletter indirectly, and would like to join our mail-

ing list, please email our administrator: mwalker@suffolkrefugee.org.uk 

Thank you again for all your support, donations and volunteering - we really couldn’t manage without you!  

The Home Office published their latest immigration statistics recently, and given the media 

coverage of the issue this year, you might be surprised to learn that asylum applications in the 

UK actually fell by 8% in the year ending September 2020. More than 75% of asylum seekers are 

now waiting more than 6 months for a decision. The figures also show that, including appeals, 

well over half of all asylum claims in this period were successful, meaning the majority of people 

proved they were in genuine need of protection. You can read more about these figures here.  

Earlier this year, we were one of 270 organisations who signed a letter calling for asylum support 

rates to be increased during the pandemic. Now the rate has been increased...by just 3p per 

week (to £39.63), meaning charities like ourselves will have to continue supporting people with 

the essentials of life. The organisation Asylum Matters recently released a shocking report 

showing the harsh reality of life on asylum support—you can read it here. 

On a brighter note, shortly before the second lockdown we met up 

with Osama, who we supported when he was an asylum seeker in 

Ipswich. Osama has refugee status now and is working once again 

as a TV presenter in London. He was visiting Ipswich to film a piece 

with ITV Anglia about his journey and to work with us on the 1000 

Dreams refugee storytelling project. Osama told us how important it 

was “to have my children with me in Ipswich…to walk with me in the 

same streets I walked alone.” It was lovely to see the whole family 

reunited again, and to hear how they are settling into their new lives. 

Thank you for all your support—here’s to a brighter New Year! 

Thank you to all our volunteers, supporters, partners and, most importantly, the refugees and asylum 

seekers we work with for all your kindness and resilience over such a challenging year. With your 

support we will make sure our clients are not further disadvantaged by the current crisis. We wish you 

all a safe and peaceful festive period and we very much hope to see you all in person in 2021!  

Community support for refugees 

Each year we are bowled over by the generosity and kindness of 

the people of Suffolk, but this year more than ever it has felt like 

local communities have rallied round to look after some of the 

most vulnerable in their midst. We are particularly grateful to: the 

Year 12 students at Farlingaye High School who, unable to make 

their usual spectacular hampers, have collected £384 that we will 

distribute in vouchers to families in most need; St Felix Church in 

Felixstowe for their support for asylum-seeking families; Emmaus 

Suffolk for the ‘boredom packs’ that have put smiles on people’s 

faces this Christmas (see right); the Ipswich Bike Kitchen for their 

generous bike donations and helping to make sure our young 

people’s bikes are working safely and efficiently; and, last but not 

least, Friends of Refugees Suffolk for going the extra mile and 

providing genuinely life-changing support where it was needed. 

https://www.refugeecouncil.org.uk/latest/news/asylum-claims-fall-as-people-waiting-more-than-six-months-for-a-decision-hits-record-high/
https://asylummatters.org/2020/11/02/locked-into-poverty-new-report-shows-reality-of-life-on-asylum-support/

