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Happy Christmas!
We would like to thank all our followers and friends for your incredible support over the last year, and
wish you all a very Happy Christmas! We really couldn’t do our work without you!

A Christmas Message from a Young Refugee
Our Christmas cards are a great way to show your support for refugees in Suffolk—but hurry, time is running out! They’re still available
from our office or St Mary’s Church Shop in Woodbridge—full details
here. We also wanted to share a message from the young refugee
responsible for this year’s super festive design!
Hi, my name is Anh. I am 16 years old. I came
from Vietnam. I have been in England for a
year. It was very difficult for me because my
English was not good. With the help of my
friends, teachers and foster carers my life is
getting better. I’m so happy with what I did and
what I’ve got now. I think Christmas is time for
family together. From when I came to England,
I am so excited about Christmas because I got
presents, tried lots of special food of England
which I never had in my country. I love to
create the Christmas tree—this year is my first time decorating it!

Syrian Falafel at Ipswich Market
Good news food fans! After much hard work and lots of support and guidance from us (thanks Jodi!),
Syrian Falafel have secured a pitch at Ipswich market every Tuesday and Thursday, to go with their
fortnightly stall at Woodbridge Farmers’ Market. Set up by two Syrian refugees resettled in Ipswich, the
response from the public has been fantastic, with long
queues and the stall selling out on it’s first day! You can
read more about Syrian Falafel here, with links to videos
of them in action. And below are a couple of comments
from our social media pages. See page 3 for all the latest
refugee resettlement news in Suffolk.
My gracious, I've just had some
of the best falafel in my life courtesy of two Syrian gents who
have set-up their own business
in Ipswich after coming here as
refugees. Good for them!

The falafel wrap was
spot on! Big queues
too. I hope it continues
to be successful, I’ll
definitely be back!

A tale of displacement and persecution, but also hope—Grace’s story
Like many of the people Suffolk Refugee Support sees, Grace has experienced
a lifetime of displacement and persecution. Born in an unstable African country,
her mother died when she was young, and with her father she moved to the
neighbouring territory. Having grown up and gone to school there, her life was
turned upside down when war broke out: “In a few days it blows up and
everything’s changed. There was fighting, we had to leave everything. I
remember how we were jumping in the car, people trying to shoot. In that time
your neighbours, your friends, they become your enemy.”
Back in her place of birth, Grace found she was not welcome there either. She didn’t speak the local
language, and people were suspicious because she had lived elsewhere. So she was again forced to
move, this time to a country where a family member owned a restaurant. Grace and her father worked
there until one day there was a robbery and her father was shot three times in the leg, which had to be
amputated. Unable to work, they moved back again.
In her repressive home country, Grace’s religion was banned. While she was at a religious gathering with
a few other people, “Somebody pointed us out to the police – they came straight into the house, they
arrest us all, hit us with sticks, we went to prison.” She was in prison for seven months, although she says
“One night is enough – you sleep in soiled things, they can do what they want any time they want, no one
to stop them. They might kill you, take you somewhere else – even your parents they don’t know, you just
disappear.”
While in prison, Grace was raped by a prison guard and became pregnant. Desperate to save her,
Grace’s uncle paid for her to be released and moved to safety. She escaped at night – seven months
pregnant she made a long walk and dangerous car journey across the border, and onto a flight to the UK
using false papers. The experience had taken its toll: “I was in hospital for ten days when I arrive in UK. I
can’t move, my feet are swelling, I am sweating, I can’t speak. I am really sick, not enough to drink or eat
in prison, no pregnancy check-ups there. They told me she’s not moving in my tummy.”
Eventually Grace recovered and was able to see her baby moving on a hospital scan. Having claimed
asylum, she was moved to Ipswich, where she had her baby. At first, she didn’t know where she was
being sent, but now she says “I love Ipswich; my baby was born here – I’m not moving anywhere now!
Ipswich feels like my home.”
Suffolk Refugee Support helped Grace from her arrival in Ipswich. She says, “For me, it is like someone
who doesn’t breathe. Suffolk Refugee Support are like oxygen for me, because I don’t know where else to
go. I am so thankful.”
Today, Grace has refugee status and is working. Although she feels lucky to be in a place of safety, she
says “I didn’t have any plan in my life to leave my country in that situation, to leave my Dad like that and
come so far away from him, and I don’t have plan to have my baby like that.” She has not seen her father
for more than six years now, but hopes to do so one more time. And of her daughter she says, “Whatever
happened in life, it happened, I am really blessed to have her, she is everything for me now.”
[Names and some details have been changed]

Please can you help us to support people like Grace?
Suffolk Refugee Support was able to help Grace recover and rebuild her life in a dramatic way, but sadly,
stories like Grace’s are all too common here in Suffolk. It is through the dedicated efforts of our Advice
Workers, spending time with people, listening and supporting them, that we can begin to meet their needs
and find the help they require.
As a local Suffolk charity, Suffolk Refugee Support relies completely on donations and grants to fund this
vital support. Your donation can make a huge difference, so please do consider supporting us for 2018. If
you’d like to set up regular giving to SRS or make a one-off donation, we would love to hear from you—
you can give through MyDonate, or please see here for more details.

Refugee Resettlement Update
We continue to welcome vulnerable families from
Syria and elsewhere in the Middle East under the
government’s resettlement programmes, and over
the last couple of months we have also welcomed
two more babies born to resettled Syrian families!
Many of those who arrived earlier in the scheme
are really beginning to thrive with our support,
finding jobs, studying, volunteering and setting up
their own businesses (such as Syrian Falafel, see
page 1).
With the help of Hamam (SRS staff member and
co-founder of Syrian Falafel), a number of Syrian
men and women recently attended a food
hygiene course with Realise Futures, and all
passed—so look out for future culinary
developments!
We have had some great sessions at our
resettlement group recently, including visits from
the Ipswich Early Help Parenting Team to discuss
parenting and families, and a local firm of
solicitors to talk about rights and responsibilities.
With our help, all the families have applied now
for Refugee Status (to replace the Humanitarian
Protection they were initially granted)—this will
allow them to apply for travel documents in order
to visit family members in other countries, many
of whom they haven’t seen in years.
Finally, we would like to say an enormous thank
you to all the amazing volunteers who have
helped with the resettlement programme, from
befriending (see right) to teaching English. None
of this would be possible without you!

Volunteer befrienders needed!
Would you like to make a real difference to a newlyarrived Syrian or Middle Eastern family? We're looking
for befrienders who can make a weekly commitment
to support a family to settle into their new lives in
Ipswich. We'll provide you with training and support
you in this hugely rewarding role. You can find full
details here.
A big thank you to Suffolk Record Office for their
recent talk to resettled families on the history of
Ipswich through its landmarks and people, and
artefacts such as the ‘Little Domesday book’.
Comments from the families included: ‘These are the
things we have in common. It is very important to
have these things as this gives you your sense of
identity’; ‘These things [archives] are better than
TV. To touch things is very nice.’; ‘Wonderful
historical things’.

Immigration Legal Aid Update
We were surprised and disappointed recently to learn that the new legal aid contracts once again contain
no provision for immigration legal aid work in Suffolk, Norfolk or Essex, meaning that this region remains
a ’legal aid desert’ for the people we support. This is despite the lobbying of our colleagues at the
Strategic Migration Partnership and the very obvious need for this vital provision. Given that Ipswich
continues to be a dispersal area for asylum seekers and that Suffolk is accepting increasing numbers of
Unaccompanied Asylum Seeking Children under the National Transfer Scheme, we find the Legal Aid
Agency’s decision that there is insufficient need here to be inexplicable. In reality, this means that our
resources will continue to be stretched by having to fund travel for our clients to solicitors appointments
outside the region. We will also continue to rely on the diligent efforts of Alice from Solomons’ Solicitors
in Luton, who runs a regular outreach surgery at our office. We will campaign against the decision and
explore other solutions and further partnerships, including with our friends at the Suffolk Law Centre, in
order to ensure potentially life-saving access to good quality legal representation for our clients.

AGM Report
We had a wonderful evening at our
18th AGM, with moving testimony
from some of the refugees we help,
and tremendous support for our
work from a very healthy turnout. Big
thank yous to Sandy Martin MP and
the Mayor of Ipswich, Councillor
Sarah
Barber,
for
their
compassionate speeches, to the
cello quintet who provided such beautiful music, and to the refugees who shared their stories with us.
Your passion to make a difference really shone through. It is humbling to hear people’s stories, incredible
challenges and how they have overcome them with the support of the staff and volunteers in your
organisation. The expression ‘life changing’ is often used. Last night, I heard powerful accounts of seeing
that in action.
Together with colleagues from the local Safer Neighbourhood Team, it was a privilege to attend your AGM
last night on behalf of Suffolk Constabulary—Paul Sharp, Superintendent, Suffolk Constabulary
We were delighted to once again
have a tree at the annual Grand
Christmas Tree Festival of St
Mary-le-Tower Church in Ipswich
earlier in December. Our tree,
decorated by our International
Women’s Group, was festooned
with doves and messages of
peace. The display, featuring
more than 100 trees, along with
some of the music performed in
the church during the festival,
was stunning!

We’re very grateful to the New Wolsey
Theatre for offering refugee families
free tickets for a recent performance of
The Enormous Turnip! Twenty of our
clients went along and thoroughly
enjoyed it, especially the children!

Talks
We think it’s important to get out into the wider community and talk about refugee issues to schools,
churches and community groups across the county. Recently we were invited to Ipswich Museum by
‘Silver Birch’, years 5 & 6 at Yoxford & Peasenhall Primary School, where they were participating in a
World War II session. This is part of their report on the outing:
Rebecca Crerar, the Suffolk Refugee Support charity manager, brought Zeid with her. Zeid has been in
the UK for just over a year with his family having fled Damascus, Syria. He recounted some of his war
experiences; mentioning bombing, arrests, fear, torture and how his family had to find safety in an
underground shelter - a space he shared with twelve families where they had no food, water, toilets or
heat and had to survive for three days.
Rebecca says many Syrian families she speaks to miss the friendliness of their home community where
neighbours all knew each other, shared meals and were welcome in each others' houses. They find this is
one of the biggest differences to life in Suffolk. Zeid also mentioned it is always sunny in Syria!
Silver Birch class presented Zeid with a donation of toys to the refugee children that SRS help. He said
thank you which in Arabic is pronounced "shukran"; we all learnt to say this.

International update
With few safe, legal routes to protection in the UK, at Suffolk Refugee Support we realise that the people
we see make up a tiny fraction of those displaced globally, and that the vast majority of refugees end up in
countries neighbouring their own, often in very poor conditions. While it can be frustrating to know that
there is so much unmet need elsewhere, all we can do is support those refugees who have made it to
Suffolk, add our voice to calls for greater protection elsewhere, and highlight the dreadful plight of groups
like the Rohingya Muslims fleeing ethnic cleansing in Myanmar. More than 620,000 Rohingya have sought
sanctuary in Bangladesh since September, many bringing with them tales of unspeakable brutality.
Elsewhere, there might be a little hope amidst the despair. In a little reported refugee crisis, more than 1
million people have fled South Sudan for safety in Uganda in the last year or so, 85% of them women and
children. You can watch a powerful performance about the situation by a Sudanese poet here. The good
news is that the UNHCR has praised Uganda for its progressive refugee policy, giving each refugee family
a plot of land, freedom of movement and the right to work.

Finally, we would love to see the recent change of leadership in Zimbabwe bring fresh hope to the many
Zimbabwean refugees we have supported over the years. Unfortunately, experience shows that an ending
of conflict or change of regime does not always bring about an end to persecution. Let’s hope that 2018
sees fewer people displaced from their homes worldwide. We will continue to do all we can to improve the
treatment of refugees both locally and globally.

Exciting office news!

Trustees needed!

We moved into St Matthew’s Street when SRS was formed
in 1999 with just two staff. Now it is home to over twenty
staff, as well as hosting our drop-in advice centre and many
of our ESOL classes. So when Boots moved out of the
pharmacy next door, we jumped at the opportunity to relieve
the pressure. We signed the lease a few days ago and hope
to be in full occupation in the spring. We will create an
opening between the two premises at first floor level and
have sub-let the ground floor to Ipswich Community Media
who, among other things, run ESOL classes to which some
of our clients will have access. More next time!

Would you like to play a key role in
helping SRS to navigate the challenges
that lie ahead? Our trustees are
responsible for the governance of Suffolk
Refugee Support. They meet once a
month, with sub-committees also meeting
monthly. If you would like to consider
being a trustee, please see here for
details. We are currently looking in
particular for people with legal, HR, IT or
finance expertise.

A tribute to a dear friend
We were shocked and deeply saddened to hear of the death earlier this year of
Debbie Headspeath. Debbie worked in Ipswich for both the Refugee Council (when
they had an Eastern region office) and the Refugee Health Team, as it was then.
Those of us who remember Debbie extremely fondly as a friend or colleague know
that her tremendous compassion and kindness improved the lives of many refugees
in Suffolk. There are people living in our community today who have rebuilt their lives
in safety here partly due to Debbie’s hard work and commitment. We are very grateful
to her family for choosing us as one of their charities for donations in remembrance of
Debbie, and hope it is of some consolation to her loved ones that Debbie touched so
many people and made such a difference to the lives of vulnerable refugees.
We hope you’ve enjoyed our latest newsletter—we’d love to hear from you with your feedback or if you’d
like to find out further information. If you received this newsletter indirectly, and would like to join our mailing list, please email our administrator: mwalker@suffolkrefugee.org.uk
Thank you again for all your support, donations and volunteering - we really couldn’t manage without you!

