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Charity Managerõs Report 
Welcome to our Annual Report 2016-17! 

I hope you enjoy reading about the progress and real life successes we 
are celebrating this year. The refugees and asylum seekers we help lie 
at the core of all we do and it gives us enormous pride and hope for the 
future to see them learning English, getting jobs, having families and 
learning to smile once again. 

This year we have been busier and bigger than ever before with so many 
different projects and needs to meet. We are deeply grateful to our grant funders without 
whom our work wouldnôt happen and also to the many individuals, churches and social 
groups who have so generously supported us through regular giving, fundraising, 
donations of goods and through giving their time.  

Our staff and volunteers continue to work hard to ensure that the 2000+ population of 
refugees and asylum seekers in Suffolk have the best chance to flourish in our beautiful 
county and that they are able to look forward to lives free from repression, killings and 
persecution.  

One client recently told me, ñI will never forget the help you have given me, all my life.ò 
Others speak English now when before they looked blankly and fearfully at us. A woman 
with a small baby thanked us for supporting her travel costs for her solicitorôs 
appointments. Her asylum claim has now been accepted and she can look to a happier 
future. 

Sadly, the world is not a more stable place than it was a year ago when I wrote the 2015-
16 report. The cost of wars and conflicts cannot be counted in numbers alone. The 
human cost is personal and painful, person by person. SRS strives to heal at least some 
of that pain and will continue to do so with 
each individual we see. 

Thank you from the bottom of my heart 
for your continued and generous support. 

 
Rebecca Crerar 
Charity Manager 

Supported by: 

ñTo be honest SRS have helped me more 
than anything else in the world. I donôt 
know how to describe it. Itôs not just me 
they have helped, itôs hundreds of people. 
I will never forget this place for all my 
lifeò  SRS client 
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Our drop-in Advice Service is at the heart 

of what we do, and this year has seen an 

increase in demand for a service that was 

already very busy. We delivered a total of 

6821 individual client advice sessions 

between March 2016 and February 2017 

(up 13% on last year) to 551 clients from 

37 countries across a wide range of 

subjects including housing, benefits, 

utilities bills, driving and accessing health 

services. Including family members, we 

estimate that we have helped more than 1000 refugees and asylum seekers.  

Our Support Workers, assisted by a team of volunteers, bring a wealth of experience to 

the challenge of resolving complex, unpredictable and sensitive issues. The relationships 

of trust we have built over many years with individual clients, refugee communities and 

external agencies continue to enable us to deliver a high quality advice service that 

empowers refugees, while also providing a reassuring welcome and quick response to the 

needs of newly-arrived asylum seekers. 

Advice Service  

English for Speakers of  Other Languages  

We recognise the compelling need for our clients to improve their ability to communicate in 

English in order to empower them to do well in the UK.  

We have continued to provide six ESOL classes a week from pre-entry to Entry 3 levels. 

79 students have registered over the year for the classes with 60 attending regularly. 40 

exams were passed between March 2016 and February 2017. 92% of students have 

shown some or significant improvement in their language skills.  

We have also provided additional one-to-one support geared to education and exam 

preparation in subjects including English, Maths, Chemistry, IT and essay-writing skills. 

ñSuffolk Refugee Support helped with everything ï job search, applying for my job, 
English classes. When I had no money they gave me help so my son could go to 
football. When I had a problem with my asylum case they gave me food parcels. 
When I became a refugee they helped me understand so many things. People at 
Suffolk Refugee Support know everything. I trust them.ò 

ñBy going to ESOL classes and having extra one to one support means that I am  
more confident and I do not need my husband to do things for me. He is happy I can 
do things myself. I feel stronger and more confident.ò 
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Improving Physical and Mental Health  

Improving the physical health and mental 

wellbeing of our clients continues to be 

fundamental to our work. We recognise there 

are particular challenges in making healthy 

lifestyle choices and tackling the physical 

and mental scars of conflict, torture and 

displacement, so we try to embed health 

aims and outcomes in all our services. This 

year we helped 133 clients with a total of 647 

individual advice sessions relating to health 

via the Advice Service.  

Working with external partners, we also 

delivered health and wellbeing sessions to 

over 100 clients through our various services 

and groups, including sexual health, dental 

health, mental wellbeing and mindfulness, 

dance fitness, health talks and relaxation 

sessions. Feedback with these clients 

reflected increased knowledge and 

engagement with key health providers, as well 

as improved ability to communicate with them. 

Twelve clients have been provided with gym 

membership by us, 13 have taken part in a cycling project and we have worked with One 

Life Suffolk to deliver weekly smoking cessation clinics from our office. Our clients often 

struggle with mental health issues as a result of trauma back in their home countries and 

anxieties about the future. This is sometimes hidden and it is only through trusted 

working relationships that the extent of the issues emerge. We work very closely with the 

counsellor at the Health Outreach Team and with a private counselling service to ensure 

appropriate help is available and accessed via a supportive process. 

ñSRS started to pay for my husband 
and me to go to the gym. I have lost ten 
kilos and feel so much better. Before 
when I walked upstairs I got out of 
breath and my legs ached. Now they do 
not.ò 

ñIn my home country I never learnt the 
importance of self help with health, i.e. 
healthy living. I am happy now and have 
lost weight and feel confidentò 

Destitution & Financial Assistance  

A vital part of our work is distributing financial support to those who are destitute or have 

no means to pay for items they need to progress in their lives in the UK. Last year we 

gave around Ã15,000 in individual support where none other was availableðlargely for 

travel to solicitors and Home Office appointments, help to move house after a positive 

asylum decision, support for school children and for destitute clients with no means of 

support. We are very grateful to Mrs L D Ropeôs Second Charitable Settlement, Friends of 

Refugees Suffolk (FORS) and the many individuals, community groups and churches who 

have made such generous donations or undertaken fundraising efforts on our behalfð

without this support we would not be able to meet the many urgent needs of our clients. 
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Employment Work  
 
Those of our clients who are allowed to work face 

many barriers to achieving their employment 

potential. We work hard to increase their skills, 

leading to more employment opportunities and 

greater financial self-reliance. Our Advice Service 

is the ideal opportunity for staff to address 

unemployment and skills shortages with our 

clients. We have an Employment and Training 

Support Worker as well as other support staff who 

are trained in writing CVs and using óUniversal 

Jobsmatchô and other job search websites to 

assist our clients into work. 

In 2016-17 we helped 102 clients with 

employment issues such as writing a CV (42) and 

searching and applying for jobs (60). We 

completed 584 job applications with our clients. 

Of the 50 clients interviewed after receiving a 

service, 48 reported an increase in their 

confidence to apply for a job on their own. 20 

clients interviewed had found a job and 10 had 

started or had help to improve their own 

businesses.  

21 clients had secured volunteering positions and 

previous clients supported in applying for 

volunteering have continued their placements, 

including one client who presents a weekly radio 

show on a local station reporting on politics, 

current affairs and music from her home country. 

ñI like to work, it gets me out the 
house and I want to work. Since 
working in care it made me realise 
many things. I meet many people 
with many different problems.ò  

ñSRS has introduced me to job 
websites and has shown me how 
to search for jobs. Also they got 
me a place on the Home Start 
Volunteer Training Course.ò 

Education and Training Courses  
 

ñSRS helped me to get a 
voluntary placement at a 
Children's Centre. It has helped 
me to improve my English and 
gain confidence to speak to 
people. I love children and would 
like to get a job in a nursery.ò 

We supported 25 clients into external training (excluding English 

language training). 

Eleven clients attended a two day course in Employability Skills 

(delivered in partnership with The Consultancy Home Counties 

(TCHC)) where they learnt about understanding the jobs market 

and presenting themselves for work. 

Four clients completed a 6-week course with Ipswich Museum in 

tour guiding, public speaking and cultural differences. This was 

followed by 4 weeks of delivering actual tours to members of the 

public.  

ñThe employability 
course SRS 
arranged was 
excellent. I learnt 
how to improve my 

CV, job 
applications and 
interview 
technique.ò 
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Syrian Resettlement Scheme  

March 2017 marked one year since Suffolk began 

welcoming Syrian refugee families as part of the UK 

governmentôs resettlement programme. We are 

responsible for providing all the support services for 

these vulnerable families, and itôs been a busy, 

challenging but hugely rewarding year. In the first 

year of the scheme we welcomed 55 people. The first 

families to arrive are settling in well, adjusting to their 

new lives and starting to look to the future after years 

of trauma and little hope. The families who have been 

here longer are very supportive of new arrivals. 

Children are thriving in school, with many speaking 

good English just months after arriving knowing 

barely a word. Some of the adults have begun 

working, volunteering and setting up their own 

businesses, and we are thrilled that, as of September 

2017, we have two resettled Syrian refugees working 

part-time for SRS. We are hugely grateful to all the 

members of the local community who have shown 

such generosity and goodwill towards Syrian 

refugees arriving in Suffolk. 

Family Support  

ñWe have had a lot of support in settling our child into a 
nursery and then into St Helen's primary school. She 
enjoys going to school and has picked up a lot of English 
words, it has made a huge difference and we are very 
happy as this has increased her confidence in interacting 
with other children and taking part in various activities.ò 

With dispersal accommodation in Ipswich now solely for 

asylum-seeking families, the demographics of our client  

group have changed significantly from individual asylum 

seekers and refugees to families. We have therefore 

increased our focus on family support work, including the 

appointment of a dedicated Women & Family Support Worker 

and intensive work with families who have particular needs. 

Over the past year we have supported 21 clients to access 

early years provision, and the difference this support and 

early years education has made is evident from feedback. 

ñThe kids are the most 
important thing - everything 
we do is for them, to secure 
their future to do whatever 
they want to do in life. I want 
to thank SRS for helping me 
and my family settle in.ò 

ñWe have only just 
arrived in the country 
and I feel very happy 
that my son has started 
to learn English at pre-
school. When he is at 
nursery I have time to 
do other thingsò 

ñBeing introduced to the 
Ipswich Community Garden 
has been amazing as it 
reminds us of the farm we left 
behind. The volunteers there 
have been very good to us.ò 
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International Womenõs Group 
 

Our weekly International Womenôs Group is a 

friendly, supportive, group giving women the 

English language and practical skills they and 

their families need for day to day life in the UK. 

Open to women of all nationalities but prioritising 

those who are isolated or socially marginalised, 

the group was attended by 60 women over the 

last year from a wide range of countries. 

The first hour each week consists of ESOL 

lessons at different levels delivered by 

volunteers. These are extremely popular and 

great improvements in confidence and 

knowledge have been seen in the women this 

year. The second half of the session involves 

interactive talks and activities. Group sessions 

this year have included sexual health with the Terrence Higgins Trust, dental health with 

Chantry Clinic, fire safety with the Suffolk Fire Prevention 

Service, mental health and wellbeing, personal and child 

safety, art sessions, visits from the local PCSO and Health 

Visitor and a trip to the community allotments to learn about 

growing and cooking vegetables. 

óóNormally I managed to hide my 
feelings, but one day I started 
crying at the Womenôs Group. 
SRS referred me to the Health 
Team.. I now have a mental health 
social worker.ò 

Sports Activities Group  

A total of 45 men attended our Sports Activities Group over 

the last year, with the number of Unaccompanied Asylum 

Seeking Children (UASC) attending the group increasing 

dramatically (14 new young men since June 2016ðas of 

September  2017 we are delivering some more focused work 

with this client group). Activities at the group have included 

pool, music and socialising, weekly football training and 

matches (including participating in two 5-a side tournaments), 

health talks on topics such as junk food, sugar intake, fruit 

and vegetables, a smoking cessation talk by One Life Suffolk, 

relaxation session with Realise Futures and a seminar on 

health and wellbeing for men (including talks by professionals around menôs cancer). Our 

Sports Activities Coordinator is a ófather figureô to many of the younger men who attend, 

many of whom have left their families behind. He offers a listening ear and refers on to 

our other services when needed. We are very proud that seven young asylum-seekers 

have been signed up by Ransomes Football Club in Ipswich as a result of playing 

football at our Sports Activities Group and with help from our coordinator.  

ñThe sexual health 
information is very 
important to me.ò 

ñI like when the coach 
brings plenty of fruit. I 
like coming every 
week.ò 
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Volunteering  

 

Our Friendsô Group for asylum-seeking and 

refugee families meets weekly to form 

friendships and reduce social isolation, with 15 

adults and 15 children attending over the last 

year. Activities included a session on 

recycling, visits by the Community Dental 

Health Visitor and Suffolk Constabulary, visits 

to Holywells Park and Felixstowe beach, and a 

stall at the ActivLives Big Garden Party selling 

homemade food from Iran, Kurdistan and Sri 

Lanka. Our Trainee Support Worker has 

worked with the group, along with a number of 

volunteers from refugee backgrounds. 

Friends  Group  

Over the past year we have 

delivered more than 25 talks and 

presentations to schools, churches 

and community groups. Our Talks 

Team, made up of staff, volunteers, 

trustees and refugees, have tried to 

reach as many parts of Suffolk as 

possible ð from Woodbridge, 

Felixstowe and Leiston to Ixworth, 

Shottisham and Rendlesham ð to 

discuss the reality of refugee 

experiences, explain the situation 

for refugees and asylum seekers in 

Suffolk and what the local 

community can do to help. 

Talks Team  

 

As a small charity, we rely on dedicated and 

skilled volunteers to deliver virtually all our 

services. We have seen an increase in volunteer 

numbers this year and currently have 92 active 

volunteers across 12 different areas of work, 

from our Advice Service, ESOL classes, 

Womenôs, Friendsô and Sports Activities Groups 

to our FGM Project and Syrian resettlement 

scheme. They bring an incredible range of talents, from practical skills such as teaching, 

IT and photography to befriending and helping our clients to socialise.  

Our longest-serving volunteers have been with us for 

well over a decade and we estimate the total hours 

donated by our volunteers over the past year to be 

around 14,000! Our trustees also give their time and 

talents for free and weôre proud that we have more 

than ten volunteers from  a refugee background. 

ñOur children really enjoyed going to the 

seaside. It was so good to see the children 

playing happily. It made me feel very 

happy.ôô 

ñWe found that it was very 
helpful to have explained to our 
students the truth of the situation 
and to dispel several myths that 
they may have heard via their 
parents, press etc.ò School talk 
feedback 

ñWe all share a common experience of 
going through or have gone through the 
asylum process. We understand what it is 
like for each other.ò 

ñI feel less isolated now. 

Volunteering with SRS has 

increased my confidence. As a 

result I feel happier and 

healthierò Client volunteer 
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We have been funded by the Police and 

Crime Commissionerôs Safer Suffolk 

Fund (via Suffolk Community 

Foundation) for work focusing on 

supporting clients through the criminal 

justice system, teaching them about the 

law and their responsibilities, tackling 

domestic and sexual abuse, support with 

driving offences to prevent re-offending, 

improving overall trust in the criminal 

justice system of the UK, addressing 

hate crime, tackling religious extremism 

and educating on the dangers of alcohol 

and drugs misuse. 

Frontline staff and volunteers have 

received óPrevent trainingô in recognising 

signs of radicalisation and we have 

facilitated Suffolk Constabulary to visit 

and speak with clients about this and 

other safety concerns. We act as a 

communication agent for the police 

regarding crime and safety issues, as 

well as a trusted route for community 

concerns to be raised with the police.  

We continued with our Female Genital Mutilation 

(FGM) prevention programme this year with 

funding from Suffolk Constabulary and Public 

Health. Our programme officers have delivered 

awareness training to a wide range of childrenôs 

and womenôs professionals and are also now 

engaging with the communities at risk. We run 

awareness raising workshops with groups via 

our womenôs group, internal and external ESOL 

groups and with community groups whose 

members may include women and girls who are 

victims or at risk. 

Staff in the  Advice Service speak to clients 

(from FGM-prevalent countries) about FGM if 

they are planning to travel out of the country with 

young daughters. They are trained in referring 

this and any other safeguarding issue to 

Customer First. We have produced leaflets and 

flyers to warn people of the dangers and the law 

around the practice of FGM. It is important to 

point out that FGM is not an issue specific to 

refugeesðthe practice just happens to be 

prevalent in a number of refugee-producing 

countries.    

With a continuing lack of legal aid immigration advice in Suffolk and waiting times with legal aid 

solicitors elsewhere of up to three months, a growing number of our clients risk being 

unrepresented. To compound this, the asylum and immigration rules have become harsher over 

the past year, and asylum seekers still face the expense and difficulty of travelling to Liverpool to 

submit fresh evidence. We are grateful for the continued outreach service provided by Alice 

Muzira of Solomon Solicitors in Luton. Last year she provided 107 appointments and 47 clients 

received her expert advice including asylum seekers, women fleeing domestic violence and 

victims of modern slavery, FGM and forced marriage, with notable successes including securing 

leave to remain for a family who had been waiting for many years.  Unfortunately there are still 

delays in the immigration process and we have clients waiting to hear about asylum claims made 

several years ago. This is very frustrating, particularly as some of the clients are originally from 

Mosul, Iraq and cannot return because of the horrific situation there. We have also noticed a 

marked increase in the number of immigration tribunals that our clients are having to attend, 

requiring a high degree of input from the solicitor. 

Fisher Jones Greenwood Solicitors, based in Colchester, continue to be very busy as the number 

of unaccompanied young asylum seekers in Suffolk increases. We are also grateful to Angela 

Cole of Immigration Legal Services for providing a professional service to our fee-paying clients, 

giving ad hoc advice to the SRS team and notifying us of major changes in immigration legislation.  

Safer Suffolk Work  FGM Project  

Immigration Legal Advice  
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SRS in the Media  
 
With refugee issues never far from the media spotlight, we 

continue to influence the debate in our region, giving voice to 

individual refugees and highlighting the issues and challenges our 

clients face, as well as their many positive achievements. We have 

featured frequently on BBC Radio Suffolk, in the East Anglian Daily 

Times and Ipswich Star, as well 

as appearing on regional TV, 

discussing topics such as FGM, 

Syrian resettlement and how the 

situation in Mosul affects our 

clients. We have also 

strengthened our social media 

presence as a way to interact with 

our supporters. 

The number of people forcibly displaced from their homes worldwide 

remains at a record high, driven by the ongoing humanitarian disaster in 

Syria and conflict, persecution and human rights abuses in many other 

countries, including Iraq, South Sudan, Yemen, Burundi, Central African 

Republic, Democratic Republic of Congo and Sudan. In 2016 the UK 

received 30,603 claims for asylum, excluding dependants, meaning the 

UK received fewer than 3% of asylum claims made in the EU. By 

comparison, Germany received 722,400. 

UNHCR Global Trends Report 

The International Situation  

The UNHCRôs Global Trends Report 2016 makes for stark and sobering reading. Its key 

findings include: 

�x�� At the end of 2016, 65.6 million people worldwide were forcibly displaced from their homes 
(an increase of 300,000 on the previous year) 

�x�� 22.5 million people were refugees at the end of 2016 

�x�� 10.3 million people were newly displaced by conflict or persecution in 2016 (the equivalent 
of 20 people being forced to flee their homes every minute) 

�x�� 51% of all refugees are children 

�x�� 84% of the worldôs refugees are hosted by developing regions 

�x�� Turkey hosted the largest number of refugees with 2.9 million people (followed by Pakistan, 
Lebanon, Iran, Uganda & Ethiopia) 

�x�� 55% of all refugees come from just three countries (Syria, Afghanistan and South Sudan) 

ñAt a time when immigration has become such a 
political issue, Iôd like to highlight the superb work of 
Suffolk Refugee Support...where Iôve seen the warm 
welcome to people fleeing death and persecutionò 
Richard Howitt MEP leaving speech 


