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Wel come to our Anln7ual Report 2016

I hope you enjoy reading about the pr

are celebrating this year. The refuge

at the core of al/l we do and it gives

future to see them |l earning English,

|l earning to smile once again.

This year we have been busier and bigg
di fferent projects and needs to meet. We are

whom our work woul dnot happen and also to th
groups wh o have so generously supported us
donations of goods and through giving their t

Our staff and volunteers continue to work h a

refugees and asylum seekers in Suffolk have t
county and that they are able to | ook forwar
persecution.
One client recently told me, il wi || never f
Ot hers speak English now when before they 1| oo
wi t h a smal | baby thanked us for supportin
appoint ment s. Her asylum claim has now been
future.
Sadly, the world is not a more stable place t
16 report. The <cost of wars and conflicts ¢
human cost is personal and painful, person by
of t hat pain and wil|l continue to do so wit
each individual we

e hel
Thank you from the t he
for your continued it
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Advice Service

OQur dmopAdvice Service i:
of what we do, and this
increase in demand for a
already very busy. We de
6821 individual client ;
bet ween March 2016 and |
(up 13% on 5&4dt ce@mt)s t
37 <counmtcrrioesss a wi de ra

subjects i ncluding hou
utilities bills, driving
services. l ncluding fam
estimate that we had06Ohekpedeemora&nd hasnyl um see
OQur Support Worker s, assisted by a team of v
the challenge of resolving compl ex, unpredict
of trust we have built over many years with
external agencies continue to enable wus to
empowers refugees, while also providing a rea

needs oaArnewkyg asylum seekers.

ASuffolk Refugee Supportijhoed psaarwdh,h aeppelryitmg nfg
English cl asses. When | had no money they gave
football. When | had a problem with my asyl um
When | became a refugee they helped me wunder st
Suffolk Refugee Support know everything. | trus

English for Speakers of Other Languages

We recognise the compelling need for our <clie
English in order to empower them to do well i

We have continued to provide seinxt rBfSQGLo cHnatsrsye ¢
79 students have registered over the year f ol
exams were passed between March 2016 and Fel
shown some or significant i mprovement in thei

We have also provitdeerde asduppgaorotnage amed t o edl
preparation in subjects includingwtintgil mg hs k iMla

ifBy going to ESOL classes and having extra one
more confident and | do not need my husband to
do things myself. | feel stronger and more conf



Improving Physical and Mental Health

| mproving t he physic R "":l- L |
wel l being of our cli ik B | b e
fundamental to our wol 21 e
are particular chal l ¢ t hy
|l ifestyle <choices an i cal
and ment al scars of and
di spl acement , Sso we : h
aims and outcomes in [hi s
year we helped 133 cl 0f 64
individual advice sec 1eal t
via the Advice Servi c-e

Wor ki ng wi t h externa © nev
delivered health and et ® w
over 100 clients thro vh acpeps
and groups, includin nG &Mt |
healt h, ment al wel |l be ss,

dance fitness, heal t b t*’on
sessi dreedback wi t h gyrc:]-r
reflected increased uch b
engagement with key h fwel |
as Iimproved ability ¢t Cr?eer%'
Twel ve clients have be< gy m

a

member ship by us, 13 have taken part in cyc
Life Suffolk to deliver weekly smoking cessat
struggle with ment al health issues as a resul
anxieties about the future. This 1is someti m
working relationships that the extent of the
counsellor at the Health Outreach Team and wi
appropriate help is available and accessed vi
Destitution & Financial Assistance
A vital part of our work is distributing finse
no means to pay for items they need to progr
gave around A15,000 in individual &lupmpoelty wh
travel to solicitors and Home Office appoint
asylum decision, support for school chil dren
support. We are very grateful to Mrs L D Rope

Refugees Suffolk (FORS) and the many individu
have made such generous donations or uddert a
without this support we would not be able to



Employment Work

Those of our <clients wh wor k
many barriers t o achi e )y me n |
potential. We wor k har ir s
|l eading to more empl oy S an

greater f trredn cainale . s elufr
i s t he i deal opportuni add
unempl oyment and ski Il ‘ our
clients. We have an Emp! -~ =~ ¢ -~  T-aining
Support Worker as well . , staff
. d : . . il Il i ke to wor k, | \9
are traine i n wrltlng. Neuse and | wems I’]ol wo
Jobsmatcho and ot her ] working in care itésSnadd
assist our clients into many things. | meet ma
with many different pro

I n 20716 we hel ped 102
empl oyment 1issues such as wi i iy a ovv (42) =&
searching and applying . We
completed 584 job appli NSRS has introducgdj &g
] ] websites and has shown
Of t he 50 clients inte to search for job§eli Xi
service, 48 reported me a place on thet hHoim
confidence to apply for volunteer Training £oyr
clients interviewed had 1+ unu « J uuwu and 10
started or had hel p t K own
businesses. ASRS helped me to g
21 clients had secured Voluntary pllacemantpns
. | Chil dren's Centre. It]c
previous clients SUPPC me to improve my'9%ngiQ
volunteering have contigain confidence € me nsty
including one client wh people. | |l ove chi]| ¢grer
show on a | ocal staticIIke to get a JObp'o'nl it
current affairs and musi < . count

Education and Training Courses

We supported 25 clients into exter

guage training).

ity . .
yIglleven xtltieemdesd a two day course |
Wwadsel i vered in partnership with The
('TC'I—PCa))”twhere they |l earnt about un
rovg ¥

presenting themselves for work.

Fouandcl i ent s-weerkplcotueads ea wé t h | ps wi
Vﬁ’our gui di ng, public speaking and
followed by 4 weeks of delivering
publ i c.




Syrian Resettlement Scheme

March 2017 marked one yea

wel coming Syrian refugee f

government 0s resettl ement

responsible for providing

these vulnerable familiesyg

chall enging but hugely rew

year of the scheme we welc p

families to arrive are settli IE we | | adj

new |lives and starting to ¥o km WI‘e‘ future

of trauma and | ittle hope who h

here |longer are very su ther
. o . I ng

Children are thriving 1in amy ¢

good Engl i sh just mont h g d&n

barely a word. Some of c?i”hbeellg

wor ki ng, volunteering an their

businesses, and we are thr of S

2017, we have two resett/ @S t\

patt me for SRS. We are h ty &¢

members of the |l ocal com negsfhatf?‘r

such generosity and go uretydd

refugees arriving in Suff ood t

Family Support

Wi t h di sper sal accommodati on i n
lasylsuene ki ng families, t he demogr
lgroup have changed significant|
Z |lseekers and refugees t o famil.
Y /'i ncreased our f ocus on family S
= appointment of a dedicated Women
- land intensive work with families
Over the past year we have suppc
early years provision, and the
early years education has made i ¢
i We have onl vy j ust
arrived in the country .
and I feel v el e hhaapvpey had a | ot of support in s
that my son haBUk$s@frYegnd then into St Hel en' s
to | earn Engli&mMhj0%s pioed Ng to school and has pic
school . When Hworids, att has made a huge differe
nursery | havehapipme asot hi s has increased her <co
do other thingWwbth the chil dren and taking par:



| nt ernati onal Wo me n

Our weekly I nternation I's a
friendly, supportive, en t
English | anguage and p hey
their families need fo in t
Open to women of all/l n i )r i or i
those who are isolated I nal i
the group was attended t he
|l ast year from a wide r
The first houwronsashs WeEK ESUL
| essons at di fferent gded "
volunteers. These are r dand
great i mprovements [ e nos
knowl edge have been se t(,;)hin:sehnE
year . The second half nvol v
interactive talks and a . up ses
this year have included sexual heal th with tF
Chantry Clinic, fire safety with
Sefva G & ment al heal th and wel | b
sagetyeryart sessions, visits fror

o/imeji.®or and a trip to the communi
growing and cooking vegetabl es.

Sports Activities Group

A total of 45 men attended our S
the | ast year , with the number |
Seeking Chil dren (UASC) attendin
dramatically (14 new yoodomng mén
September 2017 we are delivering
with this client group) . Activit
pool , musi c and socialising, we
mfslrtlec hceosac(hi ncl udi ng-ap.axri tdiecitp)ajtrinragn.e
Wwegil tihy yy 8l kp on topics such as |
andveryetables, a smoking cessati
relaxation session with Realise
health and well being for men (including talks
Sports Activities Coordinator is a oO0father fi
many of whom have |l eft their families behind.
our other services when needed. We @&ree keersy
have been signed up by Randepmevs c Roatsbaal Ir eGlu
football at our Sports Activities Group and w




Volunteering

As a smal | charity, W
skilled volunteers to
services. We have seen

numbers this year and
volunteers across 12 (

from our Advi ce Serv

Wo meno s, Friendsd and L (A~ . _

to our FGM Project anw—oyrram reserocre ment
scheme. They bring an incredible range of tal
| T and photography to befriending and hel ping
OQur | esnegrevsitng volunteers * us fo
well over a decade and w fl feel l'ess 9t al
donated by our volunteer _VOIunteeri"g W't ye§$
around 14, 000! OQur trustnlrzg[”e?seld mfyeecloan%lldéepni{
talents for free and wWed Lealt@lieerat vol UGt D&V

than ten voluntekascskdgmromn:

Friends Group Talks Team

Our Friendsd Grsceweki hg| Over t he past )“ear

refugee families meejit del i vered more thman 2
friendships and reduce presentations to |swhb
adults and 15 childrenand community gr ohuep sl.z
year . Activities i ncll Team, made wup of |sothaf f
recycling, Vi sits by trustees and r ef umgteals,
Heal th Visitor and Su reach as many paftwiae

to Holywells Park and possi®l é&rom Woo}mmiddg

stall at the ActivLiv Felixstowe and Lei std
homemade food from Ir Shottisham andd R&@8di e
Lanka. Our Trainee di scuss t he real ity
wor ked with the group, experiences, explpairno

volunteers from refug for refugees and |asyl 1

Suffolk and wh at t
per.i. ce f

%%@m‘r'ﬂfél)/g afny, do jto he
hat
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Immigration Legal Advice

With a continuing |l ack of l egal aid i mmigration
solicitors el sewher e of up to three mont hs, a
unrepresented. To compound this, the asylum and |
the past year, and asylum seekers still face the
submit fresh evidence. We are grateful for t he
Muzira of Sol omon Solicitors in Luton. Last year
received her expert advice including asylum see
victims of modern sl avery, FGM and forced marri a
|l eave to remain for a family who had been waitin
delays in the i mmigration process and we have clii
sever al years ago. This is very frustrating, par
Mosul , Il raqgq and cannot return because of the hor
mar ked increase in the number of i mmi gration tri
requiring a high degree of input from the solicit
Fisher Jones Greenwood Solicitors, based in Colch
of unaccompanied young asylum seekers i nAngweflfaol k
Col e of Il mmi gration Legal Services f opraypirnogv icdliinegn

givingaadilcecto the SRS team and notifying us of

Safer Suffolk Work FGM Project

We have been funded|| We continued with our &emale
Cri me Commi ssioner of ( FGM) prevention progrnamme
Fund (vi a Suffolll funding from Suffolk <Const a
Foundati on) for wpo| Heal t h. Our programme (of fic
supporting clients awareness training to @a wid:¢
justice system, tealcdc and womenés professionjals a
|l aw and their respdengaging with the communiti
domestic and sexual awareness raising workijshops
driving off encoefsf eenod|f our womends group, internal
i mproving overal/l groups and wi t h communi ty
justice system of tft members may include woLMnen ar
hate <c¢cri me, tacklinidvictims or at risk.

and educating on thie staff in the Advice |Servi
and drugs misuse. (from-pF@Mal ent <countrijes) @
Frontline staff andgthey are planning to tnavel

received OPrevent tjrfjyoung daughters. They |are t
signs of radicalisla:this and any ot her siaf egu
facilitated Suffol k| Customer First. We have pro
and speak with <clillflyers to warn people of t he
ot her saf ety concefrfflaround the practice of FGM.
communi cati on agen poi nt out t hat FGM is | not i
regarding <c¢ri me anﬂ refudgeles practice j us hap
wel | as a trusted N preval ent i n a numoeu ¢ i ofg

concerns to be raisfjcountries.




The International Situation

The number of people forcibly displac

remains at a record high, driven by ¢t
Syria and conflict, persecution and hi
countries, including I|1ragq, Sout h Sudan
Republic, Democratic Republic of Cong
received 30,603 <cl aims for asyl um, e X
UK received ffewer than 3% of asyl um
compari son, Germany received 722,400.

UNHCR GI| obal Trends Repor

The UNHCRG6s Gl obal Trends Report 2016 makes for
findings include:

X At the end of 2016, 65.6 million people worl dwi
(an increase of 300,000 on the previous year)
Xx22.5 million people were refugees at the end of
Xx10.3 million people were newly displaced by con
of 20 people being forced to flee their homes e
X 51% of alll refugees are chil dren
X 84% of the worl dds refugees are hosted by devel
X Turkey hosted the | argest number of refugees wi
Lebanon, Il ran, Uganda & Ethiopi a)
X 55% of all refugees come from just three countr
SRS in the Media
With refugee issues never far from tha madja ¢
continue to influence the debismiehehopeoauienty gi on,
) ) ) ) ) education after being resettled in Ipswich
individual refugees and highl i mee sopoe 1 oA sues &
clients face, as well as tWeilra ;
featured frequently on BBC Radi
Ti mes and | pswic

as appearing on
di scussing topic
Syrian resettlen ,
situati on in Mo s u | af fects our
clients. We

strengthened our i a
presence as a wa wi t h
our supporters.

h a
super
he we

ut i ong




