Suffolk Refugee Support
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Job Title:

Refugee Resettlement Advice Worker (Ipswich)   

Terms:

37 hours a week 
Initial 12 month contract with strong likelihood of extension

Salary: 

£24,598 per annum 
Pension: 

Automatic enrolment in NEST scheme.
Reports to:

Refugee Resettlement Programme Coordinator 
Context and Purpose of the Job

Suffolk has agreed to resettle up to 230 refugees from Syria, the Middle East and North Africa as part of the Vulnerable Persons Resettlement Scheme, and the Middle East & North Africa Vulnerable Children’s Scheme, funded by the Home Office from 2015-20.
The refugees will be selected by UNHCR based on certain vulnerability criteria and will be brought from refugee situations to the UK where they are housed and supported. So far 20 families have been resettled here, with more to arrive over the coming months.
Suffolk Refugee Support has built an excellent track record of providing support and advice to asylum seekers and refugees in Suffolk over the last almost 20 years and is the lead agency providing all the services in Suffolk to the arrivals on these programmes. We work with partner agencies and community services to support the  families with many aspects of integration including benefits, housing, healthcare, English classes and other training, meaningful engagement and cultural orientation. 
The Refugee Resettlement Advice Worker will be part of the team responsible for planning and delivering holistic case management support to families on the programmes, including referring families to other organisations for additional support and ensuring that complex physical, psychological and other wellbeing needs are being addressed. Interventions will be aimed at ensuring that families gain independence and feel integrated in their new environment. 
An Enhanced DBS check will be required for this post (paid for by Suffolk Refugee Support).
Main Duties and Responsibilities
Service Delivery

· To develop and deliver comprehensive support plans for families who are newly arrived and throughout their first year in the UK, including reviewing these at regular intervals to ensure they continue to fully meet the needs of all family members.
· To be responsible for managing the full support needs of caseload families including helping them to apply for benefits and learning to manage their finances; organising and ensuring attendance at ESOL classes; facilitating access to medical services including initial health assessments and follow ups; applying for schools and ensuring children are supported to settle in; encouraging attendance at social groups and with other practical arrangements as needed on a bespoke basis.
· To support individuals and families with complex physical and psychological vulnerabilities in order that they are able to link with the help they need to overcome these as fully as possible. This will include attending case conferences to support and represent the clients with other professionals.
· To record, monitor and evaluate case work practice and maintain confidential records for each client using in-house data recording systems.
· To manage the transition of allocated families from intensive support to independence by empowering people to understand the systems and develop the skills required to live well in the UK.
· To contribute to work on securing the families longer term accommodation, such as accessing the private rental market or social housing.
· To provide support and advice in a manner which understands the core elements of the refugee journey, the impact of trauma and the principles for effective recovery.  
· To build and maintain collaborative relationships with partner agencies and services to provide effective support for families. These will include benefits, housing, English learning, healthcare and social care providers as well as others as needed. 
· To help other agencies understand the needs of the clients in this programme and to help to avoid misunderstandings between parties due to cultural and language differences.
· To connect families with meaningful engagement opportunities (such as hobbies, volunteering, other programmes) to enable them to build community connections and networks, develop confidence and learn new skills to improve their wellbeing.
· To contribute to other work of the project as requested by the Programme Coordinator, including attending regular group sessions with the families, assisting with project work, evaluation and proactively supporting service development.
· To attend team and other meetings and identify/ attend further training opportunities;
· To manage workload effectively using flexibility and adaptability, to ensure a good balance between competing priorities such as urgent client issues, proactive casework support, medium/ long term plans and other project work,. This will include providing regular updates on all areas of work to the Programme Coordinator.
Person Specification - Please address these in your application
Essential:
	Fluency in spoken and written Arabic given the language needs of the client group



	Proactive approach to work with strong problem-solving skills, ability to think ahead, multitask, prioritise, show initiative and manage time well


	Knowledge of current UK systems such as benefits, healthcare, housing, education and ability to ensure clients access and understand these systems 


	Experience of working in a busy public facing environment and the proven ability to remain calm and focused when faced with multiple competing demands


	Experience working with vulnerable/ minority community groups, assisting them to complete forms, access UK systems, manage their finances and live well



	Excellent communication skills including cross cultural communication, as well as clear communication skills with colleagues, volunteers and external agencies 



	Resilient and adaptable approach to work which includes maintaining clear boundaries with clients, managing client expectations and professionally managing difficult situations and sensitive conversations


	Knowledge of Syrian and Middle Eastern culture, particularly cultural and religious practices, family and lifestyle and ability to work respectfully with people and groups 



	Knowledge of the core components of the refugee journey and the impacts of trauma, and ability to support effective recovery, building client independence and wellbeing


	Excellent written and spoken English and strong administrative skills including proficiency in Microsoft Office applications and using the internet and email.



Desirable:

	Experience running groups or training sessions with community groups;

	Experience assisting vulnerable people to volunteer and become ‘work ready’;

	Previous experience working with the asylum seeker/ refugee community;
Degree in Social Work, Psychology, International Development (or relevant area);

	Knowledge of refugee entitlements such as benefits and familiarity with community services within the Ipswich area;

	Driving license and access to a car;


Equal Opportunities Statement
As part of its recruitment policy, Suffolk Refugee Support intends to ensure that no prospective or actual employee is discriminated against on the basis of race, sex, nationality, marital status, sexual orientation, class, disability, age, religious belief or political persuasion, or other personal characteristic or is disadvantaged by any condition or requirement that is not demonstrably justifiable for equal opportunity. 

Application Process

Applications must be on an application form. Please forward all completed application forms to the Refugee Resettlement Programme Coordinator, Susannah Kennedy at skennedy@suffolkrefugee.org.uk or by post by the closing date. 
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