Suffolk Refugee Support 

Job Description
Job Title:     

Community Engagement Worker – Hidden Harms (part-time)
Accountable to:  
Operations Manager

Salary:         

£24,598 per annum (pro rata from 37 hrs a week) 

Hours:
14 hours per week (Wednesday and Friday with flexibility if service requirements demand this)  

Contract:
One year (with renewal subject to funding).

Pension:
Employer/employee scheme

Location:
Based at Suffolk Refugee Support offices, 38 St Matthews Street, Ipswich, IP1 3EP

Employer:
Suffolk Refugee Support is a registered charity. 
Special requirements

Women only need apply. This post is covered by a Genuine Occupational Requirement (Schedule 9; Equality Act 2010).
Context

Suffolk Refugee Support provides support to anyone subject to immigration control as a result of an application for asylum in the UK and who is resident in Suffolk. Its activities provide a welcoming environment where service users can gain access to advice, support and practical services. It works with a wide range of voluntary and statutory organisations to ensure that service users have access to all the help and information they need to rebuild their lives in the UK. Volunteers assist in all areas of the delivery of our services and are vital to their success.
Purpose of the Job:  
We are aware that asylum seekers and refugees have a higher likelihood of being victims of certain “Hidden Harms”. These are not always seen but cause serious harm to our clients’ physical and mental wellbeing. The main harms we have identified are: Female Genital Mutilation; Forced Marriage; Honour Based Violence (HBV); online dangers including sexual exploitation and radicalisation; Hate Crime, namely racist mistreatment and attacks; exploitation in the workplace; and dangers to children from harmful practices that may be illegal in the UK but which are still acceptable in some refugee-producing countries.
This post will focus on developing relationships with potential and actual victims, working with them to raise their awareness of the dangers these harms present and how to get help if they experience them. 
The post holder will be expected to work with refugee communities to lead on changing attitudes towards these harmful practises.
The post holder will work with SRS staff across its different services to ensure that 'hidden harms' are identified, acted on and recorded appropriately.

The work also involves liaising with other service providers to ensure they are aware of and geared up to help with these issues. The post holder will be expected to help guide good practice through sharing information about the nature and frequency of the hidden harms with other voluntary and statutory agencies and to work to safeguard against them.
Duties:
· To build relationships with ‘at risk’ refugees and asylum seekers to change attitudes and to increase incident reporting.

· To deliver awareness raising workshops, presentations and discussion sessions to SRS’s groups & their coordinators (International Women’s Group, Friends’ Group, Youth Groups, Sports Activities Group, Resettlement Groups and English (ESOL) classes) to facilitate learning and increased understanding of the dangers of hidden harms.
· To act as trusted advisor to refugees and asylum seekers attending SRS’s drop-in Advice Service and to be the point of contact for them to discuss concerns.
· To manage hidden harm referrals to Suffolk Refugee Support, provide one-to-one casework, including referrals to specialist services and the criminal justice system.
· To train SRS staff to be aware of the dangers of hidden harms and to ensure they know how to recognise, respond to and record cases of potential and actual hidden harm.

· To attend individual safeguarding meetings, providing a trusted support to any adult/child/family going through the process to promote understanding and to ensure positive outcomes are achieved.
· To develop written materials for promoting the eradication of hidden harms in Suffolk to communities at risk.

· To raise awareness of hidden harms to professionals and to ensure that immediate and appropriate steps are taken when an individual is at risk of serious harm.
· To research the incidence of hidden harms in Suffolk and to work alongside statutory agencies to provide a picture of what is happening in the county.

· To collect and record appropriate data for monitoring and evaluating the service, such as case studies, client feedback and where service gaps are, and to produce reports for management and funders as and when required.
· To attend relevant county level Safeguarding Steering Groups to ensure the needs of asylum seekers and refugees are addressed.

·  To develop training materials for professionals including schools (primary and secondary), GPs, health visitors, social care, maternity services and voluntary organisations.
· To train and manage volunteers to help with research, delivering workshops, training and events in connection with prevention of hidden harm crimes.
Other Duties
· To work within and promote the relevant policies of Suffolk Refugee Support, including Health and Safety, Child Protection, Vulnerable Adults, Equal Opportunities whilst carrying out all responsibilities. 

· To attend staff meetings and contribute to the development and delivery of all of SRS’s services.

· To attend local and national events and workshops and to disseminate learning to the rest of the SRS team when appropriate.
· Carry out any other duties as required from time to time at a similar level

This post is subject to an Enhanced Disclosure & Barring Service Check before employment may commence.

This post is funded by the Suffolk Police & Crime Commissioner’s Fund; the Big Lottery Fund; BBC Children in Need and Public Health Suffolk.
Person Specification
Job Title:
Community Engagement Worker – Hidden Harms (part-time)
Reports to:
Operations Manager
Criteria Relating to Main Areas of Work
	Knowledge, Skills and Abilities
	Essential / Desirable

	Relevant health, social work or community development qualification and/or experience.

	Essential

	Experience working with ethnic minority communities to discuss sensitive issues, raise awareness and challenge attitudes, including delivering community workshops and events.
	Essential



	Excellent knowledge of the nature of hidden harms including their health, legal and safeguarding implications and the relevant specialist services that may be available.
	Essential


	Experience of providing confidential support to adults and children who have been victims of abuse; and a proven ability to empower them to challenge abusive practices.
	Essential

	Excellent communication skills and a proven ability to communicate sensitively with people whose first language is not English including delivering workshops and discussion sessions.

	Essential



	Experience of developing, organising and delivering training to professionals on hidden harms topics or similar issues.
	Essential

	People management experience – ability to delegate and monitor outputs of other staff members/volunteers and to provide critical but motivating feedback.
	Essential

	Experience of multi-agency working and the ability to develop successful partnerships with professional and community groups.
	Essential

	Excellent understanding of child protection and safeguarding procedures and policies at national and local levels.
	Essential

	Experience of impact monitoring and ability to present achievements in written and verbal form for management & funder reports.
	Essential

	Excellent time management skills with the ability to work on own initiative, prioritise, plan effectively and to manage competing demands in a professional manner.
	Essential

	An awareness of refugee issues and the process of asylum.
	Desirable
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