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Summary of the Year
% » wwm !t has been a challengi

-~ as t he rippl es of rec

di spl acement continue
here in Suffolk. We <cor
tirelessly to support F
vul nerabl e peopl e, amol
the first time resettl e
Our profile has never
wi t h increased publ icit
including nati onal TV
t he funding environmer
hi ghly uncertain. We have been deeply mo v e
community in Suffolk to the plight of ref uc
individual donors and people organising fundi
numbers and offers of hel p. We are very grat
many people with complex needs.
AiSuffolk Refugee Support is such a beacon ex
people in our region and in our communitieso
Ri chard Howitt, MEP for East of Engl and, 2015

Suffolk Refugee Support aims to provide a warm welcome to those who
have left their countries fearing for their safety. We help to rebuild
shattered lives and support individuals to become fully functioning

members of UK society
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Drop -in Advice Service

Our Advice Service has had another busy year
advice sessions to 535 refugees and asylum s
2015 and Febrwuary 2016. The complexity and wun

the wide variety and unpredictability of the
Our experienced Support Workers, assisted by
i ndependent advice, and no matter what 1issue

We have built relationships of trust over

communities, and also with | ocal external age
and cohesive service, signposting wlemre veec
asylum seekers we provide a warm smile and s
complex needs quickly, while with our more se
t hemselves wherever possible. Our Advice Seryv
address unemployment and skills shortages wit

heal t h &keatvh cetsysi cdt hagdsmeonf aken need.

ARSRS helped me fight to get my <c¢claim for as
| ai

to have confidence in myself. They expl ai ne
when | first got refugee status. They hel pect
Legal Aid Asylum Advice

Suffolk continues to be a complete Legal Aid
creating real access to justice issues for a
|l ives, can depend upon good quality advice. W
Sol omon Solicitors in Luton, who continues to
provided a vital |l ifeline for more than 50 cl
staff in facilitating the appohasene@ntaesgal Wei @t
Jones Greenwood for their ongoing help, in pa
Ot her <clients are forced to find solicitors i
bearing the brunt of the travel cost s, whi ch
thankful for the 30 minutes of free | egal adyv
based at | SCRE in | pswich, and we wil/l cont i n

gual ity |l egal advice in the county.



English for Speakers of Other Languages

The ability to speak Engl:i
empower refugees and hel p 1
UK i fe. It i's particul ar/l
heal th services, i mprovi

opportunities and preventin
run si x ESOL cl asses every

year, focusenngy  onemptrrey one

two | evel s, with 81 studen

S regul ar basis. -Wenal €Emgbif §|

| essons for those who need extra support. Oul
along with a dedicated Engl
teachers. | n class t e O

assessment s, al l 57 ha
Asignificanto (32) I mp
skills with 30 passing

I%bw
T

Improving Physical and Mental Health

et her it be access S,
making healthy | ifest cking
past trauma through ng
the physical and me n g ur
clients is integral built
our Advice Service, 1e
groups we run. Thi s
clients with health i 1 our
various services and | i 1er s,
delivered sessions on: ( mdicine,
relaxation & wellbein #l l ove being ablreci s e
& zumba, pilates & exercise to music. Goin
cancer awareness & h.nelps me to sleep |ike
have helped clients AWhen | stayed i n hospi
member ship, swimming | had a greater under s
sports <clothing. The what was happeninghaadr
clients enables wus t confident to ask fog he
counsellors to ensure NOt frightened. o | abl e
for issues arising frﬁThrough SRS | 'q.ltayv.e
We have run art grotjijntroduced to counsel i
express themselves an hel p me. I had gi veesn u
for the therapeutic Ft was not taking a@Wyth

animals and reconnect,medications.o



Employment Work

Of our <clients who have » - in th
and are allowed to wor ity
keen to do so. However ers t
empl oyment or find t-pen ow

jobs with few prospect y oL
Empl oyment and Traini d

del i vered t hrough our ms t
i ncrease our clientso i 11 s.
support staff are trai and

job search sites such a AA support WorkerChheI

Over the | ast year we apply for a drivitsg wi
empl oyment issues such me the confidencgndha
searching/applying for g:t L I got they @i
job applications with PPy of t
clients whom we intervig ~iving
service reported increa i suffolk Refug p]J
. . . found help applyln
a job on their own. Th'They gave me rV||ehvye
found a jOb and four ha|nterview’ SupporOtV|endg
own businesses. ti me, they encourage
We also helped ten cli IS d|_ff‘erent be%?lﬁ%?a
) . ti me 1IsO0busy
wor k, including one cl . ed 20
hours volunteering with_ . ’ lary
an administrative assisnl"]ce T8 WEL § e Véltahro
) Friday there i s mo'n e
12 volunteers working 'pank. o ef uge
clients
Education and Training Courses
We delivered two training ses:
and interview skills for el e\

they had been hel pful for wunde
hseeciuni egyeiasvwobed with eight cl
UoS €@-nel haWda® to help with stu
Ieeﬁa{rﬂé Qﬁ)d" BPher areas of s ki

uest.

hqiggg ?'n@ %Itlents to access e

f rfoopm seyer al degree | evel cou
wkhoiocdh Hy giod n &. One of our prev
Wor ker s has compl eted the secq
degree with a Distinction an
Masters. Si x clients wer e hel
bursaries to make their studie




| nt ernati onal Wo me n

Our l nternational Wo me n 6

from strength to strengt We d
during school term, we h of 5
attending over the | ast S es s
bet ween ESOL teaching and part
wor king. With the Englis f oclL
promoting confident or a prac
application of | anguage.
The second half of each ted t
and activities, made as poOsSSi
have worked with outside asiBE
Fire Prevention Service, idpg - ¢
Chantry Dent al Clinic, Suf
SuffolKk Wel | being Service del
sessions i ncluding dent al sexual h
cancer awareness, fire I S @
wel |l being, heal t hy eatin t ness
. e to
feedback suggesting that qJLb%%t
t he exercise for ment al part
val uabl e. We have also or o0 t he
Parl our, Holywells Park and the Punch

Family Support

With babies being born to tho
They have madettlefd and able to ook for

i
friends and ar efultdlgreni nye acontinue to supp
l ot . They are oetgtoitnat mpnge heal th services,
confident and leg@gdatnPon °pFfovision for the
gii wores. 8 refugee communities there is
these children doing well anoc
vastly i mproved opportuniti e
AFor me I havemimz“?iagdnce)l\fvt on due to wars, [
friends droppinrgacb?‘\‘ disgrimination in thei
collecting my TShoins yfga@orm we have supported 2
hursery and am y@ryaf@pPYearsoé provision, n
DEEAUSE WY O Iasndhanpl.xprys'eories. Feedback from

positive highlighting the be
attending these sessions



Menos Sports and

y,’ The group continued t wi t |
MEN'S SPORTS AND attendance to | ast yea Bel s
SOCIALGROUP T hree of the boys wer re o
oSS, RAMSOMes  Sports footbal dpy

__pleased. w. o

I n October 2015 the gro d ve

La Tour Cycle Caf®. The staff

~have been absolutely ©bril wi t h

them all feel very much at Th
activities including virtual cycling, tabl e
as various board games and musi c. Their capj

AWhat they have gone through is unimaginabl

be involved, progressing each week, gain
rewarding...They are very special t

Letter from chairman of Ransomes Spor |

Friends Group Volunteering

Friends has continujlg¢ We are very lucky to ha
support -saeXli o fapnpvolunteers of all ages
| pswich They find ijjof Odlwiftehout them wecwotu
di scuss wi t h each able to deliver ou ser
process and what hap with our Advice Sereice
decisio In 2015, and j ob searches widt h

positive decisions a assi st wi t h ESOL <cléassce
joined the group. Ty wi t h extr @&umeavdbsnenods &
uni versity courses Friends Groups areo | ar
support the group. vol undteeacshi ng Englie &ih,
was our stall at th the c¢cr che and delji wrer i
by ActivLives, for We have vol unteer sp wit
group made tradiokicd Group and FGM Project,

from I ran and Sri L befrienders, driver|s anc

P&MI 1 ySYTasap Rew et tjl emer
pvoll uret eer andaldoongt ve t a

and in school s, anod a r
often comes with us too.

"eﬁ"é‘&uf‘g eal'oc?"\‘ed egflugee
(hesoe’ "y abunt Grewasy g o
@r ®uarde tlRo u gaotrsk i Augr  wi t
"a\fnolalﬁnttéérgrodl‘@néte appr c
h, nd am
ngﬁéjr% o tx;vleek t o t he
p‘nm‘dlde,d ttet albllt ntgg a s
hours per year.




Syrian Resettlement Scheme

As part of the Governmentds S

Resettl ement Programmacr opsosl i f
Suffol kés public sector agree:q
refugees over the next five vy
t he mo s t vul nerabl e families

camps in the region by the UN|
commi ssioned to provide speci a

t hem. We wel comed the -Mamch t\
and sever al more shpopaoaejngreaepa
generous public donations of
items. We have taken on addit:9i
wor king wi t h ot her stakehol
County Council, Anglia Care T
and soci al car e, and | ocal ch
have numer ous heal t h, soci a
i ntegration needs to be assessed and addresse
l ives well with our support.
Ailn March | came to England. Things are diff e
changed, there is no war...AIll people in | pswi
Support are | ovely and they have hel ped me. I n

cl aisuf fol k Refugee Suppor tGohlrealnp e dSymei am trhe ft hhg

FGM Project Talks Team

I n March 2015 we began| Wi th refugee issuekl e
Femal e Genital Mutil atfso much over thejndaisnt
from Suf folk Constabubeen especially amp dr
Suffolk and the Ros a inform the debatedby
Girls in the UK. We to many people as pembert
whose task was to rais our tal ks and prreasreen:
good preventative pri Tal ks Team, comphi s ec
professional s and woml vol unt eer s and rief iige
i ntention was to try per sonal testi mohy,rorn
Suffol k. I n 2015 thergschool s, churchesosur
from FGM survivors amgroups and hde ad t
support group for theprofessionals. Weéb y h @ w
t eam. We have del-raes | who refugees and| asyl
training to 173 practijare, why people ach £
and secured positive || their countr-i @atjegi V.
i mportant to point out)facts and figuremnanste
specific dtohea egruageteisce|l and | ocal perspective
to be preval ent in -a have reached apppreoexi m
producing countries. peopl e.




